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Keio University Hospital Begins Technical Trial of Autonomous 

Driving Technology to Improve Patient Mobility 

Starting September 1, 2020, Keio University Hospital will begin a technical trial of the WHILL 
Autonomous Drive System to improve patient mobility within the hospital. This system will allow 
patients with limited mobility to move throughout the hospital without the assistance of hospital 
staff. 
 
This trial is intended to improve hospital services by creating a more comfortable medical 
environment and bolster fall prevention for patients who may have difficulty navigating larger 
facilities as well as those with limited mobility in their legs or hips. The system is also expected to 
reduce the workload of hospital staff who assist these patients. 
 
The WHILL system works by generating a map of the hospital, which is then stored in a personal 
electric vehicle equipped with autonomous driving and anti-collision functionality. These 
autonomous vehicles then drive passengers to a designated location using map information together 
with data about their surroundings collected using onboard sensors. 
 
Keio University Hospital is bolstering its use of IT and AI, after being selected in 2018 for the 
"Innovative AI Hospital System" as part of the Japanese government’s Cross-ministerial Strategic 
Innovation Promotion Program (SIP), which promotes the country’s Society 5.0 initiative. This trial 
is being carried out with the support of this AI Hospital Project. 

 
Trial Overview  
Period: Tuesday, September 1, 2020 – Wednesday, March 31, 2021 
Location: Keio University Hospital (Between the Main Entrance and Building 1 First Floor Reception) 
Details: Patients will be transported to a designated location using the WHILL Autonomous Drive 

System. Personal Electric Vehicles will automatically return to their base upon trip 
completion.  

Who is it for: Keio University Hospital patients 
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*Please direct any requests or inquiries for coverage to the contact information provided below. 
Contact for presentation materials 
Keio University Hospital 
Vice Director Masaru Mimura 
*Please contact Keio University Shinanomachi Campus Office of General Affairs provided below. 
 
WHILL Inc. 
PR Representative: Sayuri Tsujisaka 
TEL: +81 (0)80-2584-1164 FAX: +81 (0)45-633-1472 
E-mail: jp.pr@whill.inc 
https://whill.inc/jp/  
 
Source of this release 
Keio University 
Shinanomachi Campus 
Office of General Affairs: Yamasaki / Iizuka 
35 Shinanomachi, Shinjuku-ku, Tokyo 160-8582 
TEL: +81 (0)3-5363-3611 
FAX: +81 (0)3-5363-3612 
E-mail: med-koho@adst.keio.ac.jp 
http://www.med.keio.ac.jp/ 

 


